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Candice Hamilton
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hsabank.com/NVPEBP

1-833-228-9364

PEBP Employee Support

PEBP HRA & HSA Resource Website
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• HSA Bank is your new provider for HRA & HSA

• Important timelines and special considerations 

• Transferring your existing HSA to HSA Bank 

• Employee communications and resources

• Frequently asked questions

• Live Q&A

Today’s agenda
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HSA Bank is the new 
non-Medicare HRA & 
HSA Partner for PY23

HSAHRA

Effective July 1, 2022
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HSA Bank welcome kits and debit cards

o Welcome kits and debit cards will be 
received late June.

o If you haven’t received your 
welcome kit or debit card by July 8th, 
please call the Client Assistance 
Center at 1-833-228-9364.

o Additional cards can be ordered at 
no additional cost.  
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HSA Bank Member Website and Mobile App

• Available once you receive your 
Welcome Kit and debit card.  

• Login as a “New User.”

• Check balances and manage account 
activity 

• Order additional debit cards at no fee

• Substantiate claims

• Establish account beneficiaries and set 
up any automatic payments

• Setup email & text notifications

• Access FAQ, resources and helpful 
videos

https://myaccounts.hsabank.com

https://myaccounts.hsabank.com/
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Important dates for non-Medicare HRAs

o July 1, 2022: All PY23 claim submissions can start via HSA Bank. 

o You can use your new HSA Bank debit card or the Member Website to pay for 
PY23 expenses.  But, do not use your HSA Bank debit card to pay for PY22 
expenses.  PY22 expenses must be paid via direct deposit alone.  

o July 1 – 17, 2022: Blackout period for all PY22 claims not previously submitted to 
HealthSCOPE. You will still have access to funds and can begin submitting PY22 
claims for reimbursements once this period ends.  

o July 15, 2022: HRA balance transferred from HealthSCOPE to HSA Bank.

o July 18, 2022: HSA Bank will take over administration of all PY22 claims not 
previously submitted to HealthSCOPE.  

Note: Although HSA Bank will take over administration for PY22 claims, do not use your new HSA 
Bank debit card pay for PY22 expenses. 
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Special considerations for non-Medicare HRA

o Claims from UMR will appear on the Member Website. You can use the claim information as 
substantiation to reimburse yourself.   

o First, you must link a personal bank account to receive funds via direct deposit.  Check 
reimbursement is not available.

o Select the claim you wish to be reimbursed for and follow the onscreen prompts to have the 
payment sent to you.  Do not duplicate reimbursements.  

o No additional steps to substantiate a claim for reimbursement if that claim information is 
already loaded.  
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Important dates for HSAs

o May 4  – July 31, 2022: HSA E-Consent Transfer Site active

o You MUST agree to a transfer of HSA assets via E-Consent to avoid 
potential fees from HealthSCOPE. Both active and retirees with balances 
can consent to transfer.

o August 15, 2022: Blackout period starts for HealthSCOPE HSA. You will still 
have access to funds and can manage activities through the Member 
Website or Mobile App.

o August 30, 2022: HSA balance transfer complete. You will receive a 
confirmation email.

Note: If your mailing address is a PO Box and you enrolled in an HSA, you may be receiving 
additional details to provide a residential address to complete account opening.
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Special considerations for HSA

o HSA Contributions

o Any new contribution elections you made during Open Enrollment for PY23 will be deposited to your newly 
established HSA with HSA Bank. If you didn’t make any updates for PY23, they will carry over.  Any 
contribution changes should be managed through HR.  

o All PY23 contributions will deposit to your new HSA Bank account.  They ARE NOT deposited to the previous 
HealthSCOPE account.  

o Avoid Potential HealthSCOPE Fees

o HSA Bank won’t charge a monthly administrative fee. But, HealthSCOPE may elect to charge ongoing account 
fees of $2.50/month ($30/year).

o To avoid, you must authorize the transfer of your account balance to HSA Bank by July 31, 2022. A $25 
closing fee applies if you decide to transfer your HealthSCOPE account on August 1, 2022 or later.

o Special Notes for Investors

o HSA consent is required to transfer your existing HealthSCOPE HSA to HSA Bank.

o If you elect to transfer, you can sell your investments by August 9, 2022 by 11:59pm CST. Otherwise, on 
August 10, 2022, your investments will be liquidated for you to facilitate the transfer.  
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Account Funding and Distribution Options

Online transfers on the Member Website (HRA + HSA) 

• You can select the UMR claim to pay the provider.

• Their payment check is typically mailed within 72 hours of request.

• You’ll receive a debit card at the time of enrollment.

• Payments are authorized at IIAS merchants. 

• Use as debit or credit. If you use debit, you must set up a PIN. 

Distribution Options 

Debit card (HRA + HSA)

Pay provider on the Member Website (HSA Only)

• Link and verify your external personal bank account for direct deposit transfers.

• There’s no fee to transfer funds. 

Account Funding

• Health Reimbursement Arrangement 

• Your full PY23 contribution of $600 is available on 
July 1, 2022.

• Any remaining HealthSCOPE HRA balances will be 
transferred on or around  July 15, 2022.

• Health Savings Account 

• Your full PY23 $600 employer contribution is 
available on July 1, 2022.

• Payroll employee contributions for PY23 are based 
on your pay center schedule.  

• Prior HealthSCOPE HSA Balances transferred on or 
around August 30, 2022.
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HSA Bank Self-Directed Investment Options
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Devenir Guided Portfolio 
Self-Directed Investment Program

Leading HSA investment advisor

Personalized recommendations

Registered investment advisor (RIA)

Good for new investors

TD Ameritrade Self-Directed 
Brokerage Option

Best-in-class tools and platform

Flexibility

Thousands of options

Good for experienced investors

………..

………..

………..

………..

………..

………..

You may be required to keep a minimum balance in your HSA cash account to invest funds.
HSA Bank does not provide brokerage/investment services. Brokerage services are provided by TD Ameritrade, Inc., member FINRA/SIPC, and a subsidiary of The Charles Schwab Corporation.  TD Ameritrade is a trademark jointly owned by TD 
Ameritrade IP Company, Inc. and The Toronto-Dominion Bank. Investment services are provided by Devenir. HSA Bank, TD Ameritrade, and Devenir are separate, unaffiliated companies and are not responsible for each other's services or policies. Your 
ability to replace losses in the investment account may be limited by the annual contribution limits of your HSA. Performance data and ratings represent past performance and are not a guarantee of future results. Neither HSA Bank, nor Devenir Group, 
LLC, the third party, can provide investment advice to you on this program. We recommend you speak with a licensed investment advisor or consult the prospectus should you have questions about any investment. 
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Transferring your 
existing HSA to 
HSA Bank 
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Information for moving your existing HSA | E-Consent

• Who can consent to move a previous HSA balance?
• Active PEBP employees and Retirees who currently have an existing HSA balance.

• When can I access the E-Consent microsite to transfer their HSA balance? 
• The E-consent is available now.
• The last day to complete the E-Consent is July 31, 2022.

• How can I access E-Consent? 
• You can access the E-Consent link through E-PEBP Portal, hsabank.com/NVPEBP. Employees will need 

to use PEBP specific access code: 9HTP4Y

• What Information do I need to provide on E-Consent site?
• PEBP code 9HTP4Y
• Name, SSN and click the button consenting to move your account balance.
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HSA E-Consent demo
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HSA E-Consent demo
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Transition 
Communications 
and Resources
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HRA/HSA Resources 

Transition FAQs

hsabank.com/NVPEBP

Employee Resource Center HSA Transition Flyer HRA Transition Flyer

https://www.hsabank.com/hsabank/partner-sites/state-of-nevada-pebp/home
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Frequently
Asked 
Questions
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Employee Frequently Asked Questions

HSA Bank Consent (HSA)

• When is the last day you can transfer your HSA from HealthSCOPE to HSA Bank without any fees?
• July 31, 2022

• If you have a previous HSA in PY22 or earlier, but have a different health plan in PY23, can you still 
transfer my HealthSCOPE HSA to HSA Bank? 
• Yes.  You can transfer your previous HSA if you are an active PEBP employee.

• What happens if you miss the July 31, 2022 deadline to transfer, but I still would like to transfer my 
account to HSA Bank? 
• You would need to complete a paper transfer form that could take 4-6 weeks to process.  

• If I consent to move my HealthSCOPE HSA, will the HealthSCOPE HSA close automatically?
• Yes
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Employee Frequently Asked Questions

Welcome Kit and Debit Card

• When will you receive the HSA Bank welcome kit and new debit card? 
• You’ll receive both a welcome kit and HSA Bank Debit Card in late June. They’ll arrive in separate 

envelopes. You can access the Member Website once you receive these materials.

HealthSCOPE Investors Only

• Do previous HealthSCOPE investment selections transfer to HSA Bank?
• No, previous HealthSCOPE fund selections and allocations don’t transfer to HSA Bank.

• Do you need to go into your investment account and sell/liquidate any of the investment selections? 
• No. If you’ve consented to move your HSA to HSA Bank, HealthSCOPE will liquidate your investments on 

your behalf after August 10, 2022. If you would like to liquidate your investments in advance, you need 
to liquidate before end of day 11:59 pm CST on August 9, 2022. 
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Thank you!

hsabank.com/NVPEBP

1-833-228-9364

PEBP Employee Support

PEBP HRA & HSA Resource Website

https://myaccounts.hsabank.com

https://myaccounts.hsabank.com/

