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» 2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM S IERRA HEALTH' CARE OPTION S 5 INC f”

Executive Summary

Metrics Jul-25 Aug-25 Sep-25 Average

Enrollment 52,706 52,641 52,872 52,740

Inpatient All - LTACH, AIR, SNF, and OOA

Month Jul-25 Aug-25 Sep-25 Total Average
Total Discharges 176 152 146 474 158
Total Discharges LOS 1,097 836 775 2,708 903
Average LOS 6.2 5.5 5.3 5.7 5.7

Out of Area, Hopital Rehabilitation and Skilled Nursing are excluded from this calculation.
Inpatient Hospital Acute Only

Month Jul-25 Aug-25 Sep-25 Total Average
Total Discharges 132 109 111 352 117
Total Discharges LOS 659 544 542 1,745 582
Average LOS 5.0 5.0 4.9 5.0 5.0

Beddays by Facility Type

Metrics Beddays

Facility Type Jul-25 Aug-25 Sep-25 Total Average
Hospital 659 549 542 1,750 583
Hospital Rehabilitation 6 7 18 31 10
Skilled Nursing 38 16 0 54 27
Out of Area 394 353 333 1,080 360
Metrics Beddays per K

Facility Type Jul-25 Aug-25 Sep-25 Total

Hospital 150.0 125.2 123.0 132.7

Hospital Rehabilitation 1.4 1.6 4.1 24

Skilled Nursing 8.7 3.6 0.0 4.1

Out of Area 89.7 80.5 75.6 81.9

Admits by Facility Type

Metrics Admits

Facility Type Jul-25 Aug-25 Sep-25 Total Average
Hospital 130 119 111 360 120
Hospital Rehabilitation 1 1 2 4 1
Skilled Nursing 3 1 0 4 2
Out of Area 45 37 40 122 41
Metrics Admits per K

Facility Type Jul-25 Aug-25 Sep-25 Total

Hospital 29.6 27.1 25.2 273

Hospital Rehabilitation 0.2 0.2 0.5 0.3
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Executive Summary

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Metrics Admits per K

Facility Type Jul-25 Aug-25 Sep-25 Total
Skilled Nursing 0.7 0.2 0.0 0.3
Out of Area 10.2 8.4 9.1 9.3

Readmits by Facility Type

Metrics Readmits
Facility Type Jul-25 Aug-25 Sep-25 Total Average
Hospital 11 10 6 27 9
Hospital Rehabilitation 0 0 0
Skilled Nursing 0 0 0
All Other 3 3 2 8 3
Average Length of Stay by Facility

Facility Type Metrics Average LOS

Facility Name Jul-25 Aug-25 Sep-25 Total
Hospital CARSON TAHOE REGIONAL

HEALTHCARE 15 4.0 0.0 2.3

CARSON TAHOE REGIONAL MEDICAL

CENTER 2.9 3.4 2.8 &il

CENTENNIAL HILLS HOSPITAL MEDICAL

CENTER 5.2 2.8 35 4.0

HENDERSON HOSPITAL 2.6 7.5 3.0 3.8

MOUNTAIN VIEW HOSPITAL 3.0 6.0 4.8 4.8

NORTH VISTA HOSPITAL 5.0 0.0 1.0 3.0

RENOWN REGIONAL MEDICAL CENTER 7.3 6.2 6.2 6.7

SOUTHERN HILLS HOSPITAL 135 6.2 2.8 6.8

SPRING VALLEY HOSPITAL 2.6 5.8 25 3.6

ST ROSE DOMINICAN HOSPITAL SAN

MARTIN CAMPUS 00 0.0 15 i

ST ROSE DOMINICAN HOSPITAL SIENA

CAMPUS 24 35 6.7 4.0

SUMMERLIN HOSPITAL MEDICAL CTR 3.8 3.7 4.6 4.0

SUNRISE HOSPITAL 1.6 4.3 7.4 4.5

UNIVERSITY MEDICAL CENTER SO NV 4.4 6.7 6.3 5.6

VALLEY HOSPITAL MEDICAL CTR 7.0 12.0 0.0 8.6

Total 5.0 5.0 4.9 5.0
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF

HENDERSON 6.0 0.0 4.0 7.0

PAM REHABILITATION HOSPITAL OF

CENTENNIAL HILLS 00 0.0 100 Ao

Total 6.0 0.0 6.0 7.8
Skilled Nursing SANDSTONE SPRING VALLEY LLC 0.0 0.0 0.0 15.0

TRELLIS CENTENNIAL 0.0 16.0 0.0 16.0

WELBROOK CENTENNIAL HILLS 23.0 0.0 0.0 115

Total 38.0 5.3 0.0 135
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Executive Summary
Average Length of Stay by Facility

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Facility Type Metrics Average LOS
Facility Name Jul-25 Aug-25 Sep-25 Total
Out of Area Out of Area 9.4 6.7 6.7 7.7
Total 9.4 6.7 6.7 7.7
Facility Type Metrics Beddays
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital CARSON TAHOE REGIONAL 3 4 0 7 4
HEALTHCARE
gés?gg TAHOE REGIONAL MEDICAL 46 93 39 178 59
SEMEENIAL HILLS HOSPITAL MEDICAL 52 17 42 11 37
HENDERSON HOSPITAL 13 16 6 35 12
MOUNTAIN VIEW HOSPITAL 3 15 43 61 20
NORTH VISTA HOSPITAL 5 0 1 6 3
RENOWN REGIONAL MEDICAL CENTER 359 180 211 750 250
SOUTHERN HILLS HOSPITAL 54 31 17 102 34
SPRING VALLEY HOSPITAL 23 29 5 57 19
ST ROSE DOMINICAN HOSPITAL SAN 0 0 3 3 3
MARTIN CAMPUS
(S:ngjg DOMINICAN HOSPITAL SIENA 33 21 67 121 40
SUMMERLIN HOSPITAL MEDICAL CTR 19 41 37 97 32
SUNRISE HOSPITAL 11 26 52 89 30
UNIVERSITY MEDICAL CENTER SO NV 31 40 19 90 30
VALLEY HOSPITAL MEDICAL CTR 7 36 0 43 22
Total 659 549 542 1,750 0
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 6 7 8 21 7
HENDERSON
AR TN HoSPITALOF © o m  w
Total 6 7 18 31 0
Skilled Nursing SANDSTONE SPRING VALLEY LLC 15 0 0 15 15
TRELLIS CENTENNIAL 0 16 0 16 16
WELBROOK CENTENNIAL HILLS 23 0 0 23 23
Total 38 16 0 54 0
Out of Area Out of Area 394 353 333 1,080 360
Total 394 353 333 1,080 0
Facility Type Metrics Admits
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital CARSON TAHOE REGIONAL 1 1 0 2 1

HEALTHCARE
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Executive Summary
Admits by Facility

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Facility Type Metrics Admits
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital géﬁ?gg TAHOE REGIONAL MEDICAL 16 28 12 56 19
gEm¥EgNIAL HILLS HOSPITAL MEDICAL 12 6 10 28 9
HENDERSON HOSPITAL 4 2 10 3
MOUNTAIN VIEW HOSPITAL 1 9 14 5
NORTH VISTA HOSPITAL 1 1 2
RENOWN REGIONAL MEDICAL CENTER 54 28 36 118 39
SOUTHERN HILLS HOSPITAL 5 5 6 16 5
SPRING VALLEY HOSPITAL 7 6 2 15 5
ST ROSE DOMINICAN HOSPITAL SAN 0 0 2 2 1
MARTIN CAMPUS
g;aggg DOMINICAN HOSPITAL SIENA 1 8 10 29 10
SUMMERLIN HOSPITAL MEDICAL CTR 5 12 9 26 9
SUNRISE HOSPITAL 5 7 8 20 7
UNIVERSITY MEDICAL CENTER SO NV 7 4 17 6
VALLEY HOSPITAL MEDICAL CTR 1 4 0 5 2
Total 130 119 111 360 0
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 1 1 1 3 1
HENDERSON
PAM REHABILITATION HOSPITAL OF 0 0 1 1 1
CENTENNIAL HILLS
Total 1 1 2 4 0
Skilled Nursing SANDSTONE SPRING VALLEY LLC 1 0 0 1 1
TRELLIS CENTENNIAL 0 1 0 1 1
WELBROOK CENTENNIAL HILLS 2 0 0 2 1
Total 3 1 0 4 0
Out of Area Out of Area 45 37 40 122 41
Total 45 37 40 122 0
Facility Type Metrics Readmits
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital CARSON TAHOE REGIONAL 0 0 0 0 0
HEALTHCARE
CARSON TAHOE REGIONAL MEDICAL 1 2 0 3 1
CENTER
CENTENNIAL HILLS HOSPITAL MEDICAL 1 1 2 4 1
CENTER
HENDERSON HOSPITAL 0 1 0 1 0
MOUNTAIN VIEW HOSPITAL 0 1 1 2 1
NORTH VISTA HOSPITAL 0 0 0 0 0
RENOWN REGIONAL MEDICAL CENTER 6 2 1 9 3
SOUTHERN HILLS HOSPITAL 0 0 0 0 0
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2025 Performance Review

SIERRA HEALTH-CARE OPTIONS, INC.

Executive Summary
Readmits by Facility

Facility Type Metrics Readmits
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital SPRING VALLEY HOSPITAL 0 0 1 1 0
ST ROSE DOMINICAN HOSPITAL SAN 0 0 0 0 0
MARTIN CAMPUS
ST ROSE DOMINICAN HOSPITAL SIENA 0 1 1 5 1
CAMPUS
SUMMERLIN HOSPITAL MEDICAL CTR 1 1 0 2 1
SUNRISE HOSPITAL 0 0 0 0 0
UNIVERSITY MEDICAL CENTER SO NV 2 1 0 ) 1
VALLEY HOSPITAL MEDICAL CTR 0 0 0 0 0
Total 11 10 6 27 0
Out of Area Out of Area 3 3 2 8 3
Total 3 3 2 8 0
Facility Type Metrics Readmit Rate
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital ﬁéﬁf‘?HNCLg'EOE REGIONAL 0.0% 0.0% 0.0% 0.0% 0.0%
géﬁ?gg TAHOE REGIONAL MEDICAL 6.3% 7.1% 0.0% 5.4% 5.4%
gE“¥EgNIAL HILLS HOSPITAL MEDICAL 8.3% 16.7% 20.0% 14.3% 14.3%
HENDERSON HOSPITAL 0.0% 25.0% 0.0% 10.0% 10.0%
MOUNTAIN VIEW HOSPITAL 0.0% 25.0% 11.1% 14.3% 14.3%
NORTH VISTA HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
RENOWN REGIONAL MEDICAL CENTER 11.1% 7.1% 2.8% 7.6% 7.6%
SOUTHERN HILLS HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
SPRING VALLEY HOSPITAL 0.0% 0.0% 50.0% 6.7% 6.7%
S ROSE DOMIMCAN HOSPITAL SAN 0.0% 0.0% 0.0% 0.0% 0.0%
g‘;;gg& DOMINICAN HOSPITAL SIENA 0.0% 12.5% 10.0% 6.9% 6.9%
SUMMERLIN HOSPITAL MEDICAL CTR 20.0% 8.3% 0.0% 7.7% 7.7%
SUNRISE HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
UNIVERSITY MEDICAL CENTER SO NV 28.6% 16.7% 0.0% 17.6% 17.6%
VALLEY HOSPITAL MEDICAL CTR 0.0% 0.0% 0.0% 0.0% 0.0%
Total 8.5% 8.4% 5.4% 7.5% 0.0%
Out of Area Out of Area 6.7% 8.1% 5.0% 6.6% 6.6%
Total 6.7% 8.1% 5.0% 6.6% 0.0%
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Outpatient Case Management

Utilization Summary

<>
SIERRA HEALTH-CARE OPTIONS, INC.

Month Jul-25 Aug-25 Sep-25 YTD Average
New Cases 275 226 265 766 255
Accepted 174 141 159 474 158
Acceptance Rate 63.3% 62.4% 60.0% 61.9% 61.9%
Average Duration (closed 73 5.4 6.7 6.5 6.5

only)

Inpatient Case Management

Month Jul-25 Aug-25 Sep-25 YTD Average
Open End of Month 35 33 35 103 34
Cases opened in the month 179 158 153 490 163
Cases closed in the month 176 152 146 474 158
Denied Days 8 13 16 37 12
Average LOS 6.2 5.5 5.3 57 5.7
NICU Open at End of Month 3 2 4 9 3
rl;l1lc()3nlEthases opened in the 7 4 7 18 6
rI;I]ICE;LtJhCases closed in the 4 6 5 15 5
NICU Average Legth of Stay 295 3.8 22.8 17.0 17.0

Authorizations

Month Jul-25 Aug-25 Sep-25 YTD Average
Total services reviewed 4,549 4,242 4,107 12,898 4,299
Services Approved 4,448 4,137 4,017 12,602 4,201
Approval Rate 97.8% 97.5% 97.8% 97.7% 97.7%
Services Denied 101 105 90 296 99
Denied Charges $71,716 $96,394 $89,013 $257,123 $85,708

Denial Rate

2%

2%

2%

Denial Reason

2%

2%

Month Jul-25 Aug-25 Sep-25 YTD Average
Denial Reason Denied Denied Denied Denied Denied

Not medically necessary 101 103 90 294 98
Lack of information 0 2 0 2 2
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Utilization Summary

Turn Around Time

<>
SIERRA HEALTH-CARE OPTIONS, INC.

Month Jul-25 Aug-25 Sep-25 YTD Average
2 or fewer days 1,172 1,000 800 2,972 991
2 or fewer Pct 64.7% 59.8% 49.4% 58.3% 58.3%
5 or fewer days 1,258 1,195 1,182 3,635 1,212
5 or fewer Pct 69.5% 71.5% 73.1% 71.3% 71.3%
15 or fewer Days 1,788 1,658 1,605 5,051 1,684
15 or fewer Pct 98.7% 99.2% 99.2% 99.0% 99.0%
Over 15 days 23 14 13 50 17
Over 15 days Pct 1.3% 0.8% 0.8% 1.0% 1.0%

Turn around time is the number of days between the case open date and case close date.

Month Jul-25 Aug-25 Sep-25 YTD Average
Stat Request 1,096 913 1,079 3,088 1,029

Month Jul-25 Aug-25 Sep-25 YTD Average
Appeals 1st Level 2 2 6 10.00 3.33
Appeals 2nd Level 0 0 1 1.00 0.33
Appeals 3rd Level 0 0 0 0.00 0.00
Appeals Overturned 0 0 1 1.00 0.33
Appeals Upheld 2 0 4 6.00 2.00
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Retro Reviews

2025 Performance Review

Utilization Summary

<>
SIERRA HEALTH-CARE OPTIONS, INC.

Month Jul-25

Aug-25

Sep-25

YTD

Average

Retros 6

19

2

27

9

Telephone Advise Nurse

Metrics

Outcome description Jul-25 Aug-25 Sep-25 YTD Average
Call 911 2 1 3 6 2
ER 6 4 7 17 6
Information or Advice Only 3 4 3 10 3
Other 17 16 18 51 17
PCP 5 13 10 28 9
Poison Center 0 0 1 1 1
Self-Care/Home Care 3 2 5 10 3
Urgent Care 10 7 16 33 11
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM
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SIERRA HEALTH-CARE OPTIONS, INC.

Bedday Summary
Acute only

NOTE: Per K formula: Actual number / membership * 12,000

Month Jul-25 Aug-25 Sep-25 YTD

Membership 52,706 52,641 52,872 52,740
Beddays per K 215.8 184.6 167.5 189.3
Admits per K 38.7 35.1 334 35.7
Average LOS 5.7 5.0 5.1 5.3
Readmits per K 3.2 3.0 1.8 2.7
Readmit Rate 8.2% 8.4% 5.4% 7.4%

SHO

Month Jul-25 Aug-25 Sep-25 YTD

Beddays per K 181.9 180.0 156.6 172.8
Admits per K 37.8 35.8 34.3 36.0
Average LOS 4.7 5.0 4.5 4.8
Readmits per K 3.7 3.1 1.3 2.7
Readmit Rate 9.7% 8.6% 3.8% 7.5%
Month Jul-25 Aug-25 Sep-25 YTD

Beddays per K 166.8 177.7 150.0 164.8
Admits per K 455 44.4 40.9 43.6
Average LOS 3.6 5.2 4.4 4.4
Reamits per K 4.2 4.6 3.6 4.1
Readmit Rate 9.3% 10.3% 8.9% 9.5%

This report includes: Place of service 21 Acute only with a status of "to be discharged" or discharged.
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Executive Summary (Behavioral Heal

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Metrics Jul-25 Aug-25 Sep-25 Average
Enrollment 52,706 52,641 52,872 52,740
Inpatient All - Acute, RTC, and OOA
Month Jul-25 Aug-25 Sep-25 Total Average
Total Discharges 18 17 26 61 20
Total Discharges LOS 89 113 230 432 144
Average LOS 4.9 6.6 8.8 7.1 7.1
Beddays by Facility Type
Metrics Beddays
Facility Type Jul-25 Aug-25 Sep-25 Total Average
Hospital 49 41 92 182 61
RTC 16 0 5 21 11
Out of Area 24 74 192 290 97
Metrics Beddays per K
Facility Type Jul-25 Aug-25 Sep-25 Total
Hospital 11.2 9.3 20.9 13.8
RTC 3.6 0.0 1.1 1.6
Out of Area 5.5 16.9 43.6 22.0
Admits by Facility Type
Metrics Admits
Facility Type Jul-25 Aug-25 Sep-25 Total Average
Hospital 11 9 19 39 13
RTC 1 0 1 2 1
Out of Area 5 7 12 24 8
Metrics Admits per K
Facility Type Jul-25 Aug-25 Sep-25 Total
Hospital 25 21 4.3 3.0
RTC 0.2 0.0 0.2 0.2
Out of Area 11 16 27 18
Readmits by Facility Type
Metrics Readmits
Facility Type Jul-25 Aug-25 Sep-25 Total Average
Hospital 1 2 1 4 1
RTC 0 0 0 0 0
Out of Area 0 0 1 1 0
UnitedHealthcare - Confidential 11/25/2025
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» 2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM SIERR.A HEALTH'CARE OPTIONS, INCsN

Executive Summary (Behavioral Heal

Average Length of Stay by Facility

Facility Type Metrics Average LOS
Facility Name Jul-25 Aug-25 Sep-25 Total
Hospital gés?gg TAHOE REGIONAL MEDICAL 1.0 0.0 73 6.0
DESERT HOPE CENTER 0.0 25 0.0 25
HEALTHCARE HOSPITAL LLC 70 25 30 36
DESERT WINDS HOSPITAL 0.0 0.0 5.0 7.5
NORTH VISTA HOSPITAL 0.0 0.0 0.0 4.0
5gg(gl_?§tiﬁ\_/(l:ORAL HEALTHCARE 7.0 73 28 5.2
SEVEN HILLS HOSPITAL INC 8.0 0.0 4.5 5.0
SOUTHERN HILLS HOSPITAL 0.0 3.0 15.0 9.0
VIRTUE RECOVERY LAS VEGAS LLC 0.0 0.0 4.5 4.5
Total 7.0 4.0 5.1 5.2
RTC DESERT HOPE CENTER 0.0 0.0 5.0 5.0
VIRTUE RECOVERY LAS VEGAS LLC 0.0 0.0 0.0 16.0
Total 0.0 0.0 5.0 10.5
Out of Area Out of Area 2.2 12.2 19.0 9.6
Total 2.2 12.2 19.0 9.6

Beddays by Facility

Facility Type Metrics Beddays
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital CARSON TAHOE REGIONAL MEDICAL
CENTER 1 0 29 30 15
DESERT HOPE CENTER 0 5 0 5 5

DESERT PARKWAY BEHAVIORAL

HEALTHCARE HOSPITAL LLC 7 5 6 1B @
DESERT WINDS HOSPITAL 0 5 10 15 8
NORTH VISTA HOSPITAL 4 0 0 4 4
RENO BEHAVIORAL HEALTHCARE o 23 1 s 1
SEVEN HILLS HOSPITAL INC 16 0 9 25 13
SOUTHERN HILLS HOSPITAL 0 3 15 18 9
VIRTUE RECOVERY LAS VEGAS LLC 0 0 9 9 9
Total 49 41 92 182 0
RTC DESERT HOPE CENTER 0 0 5 5 5
VIRTUE RECOVERY LAS VEGAS LLC 16 0 0 16 16
Total 16 0 5 21 0
Out of Area Out of Area 24 74 192 290 97
Total 24 74 192 290 0
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Executive Summary (Behavioral Heal

Admits by Facility

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Facility Type BHO Metrics Admits
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital CARSON TAHOE REGIONAL MEDICAL 1 0 5 6 3
CENTER
DESERT HOPE CENTER 0 2 0 2 2
DESERT PARKWAY BEHAVIORAL P 1 Py 5 P
HEALTHCARE HOSPITAL LLC
DESERT WINDS HOSPITAL 0 1 2 3 2
NORTH VISTA HOSPITAL 1 0 0 1 1
5g§SI$EI}:1/DI\_/(I:ORAL HEALTHCARE 4 4 4 12 4
SEVEN HILLS HOSPITAL INC 3 0 2 5] 2
SOUTHERN HILLS HOSPITAL 0 1 2 S 2
VIRTUE RECOVERY LAS VEGAS LLC 0 0 2 2 2
Total 11 9 19 39 0
RTC DESERT HOPE CENTER 0 0 1 1 1
VIRTUE RECOVERY LAS VEGAS LLC 1 0 0 1 1
Total 1 0 1 2 0
Out of Area Out of Area 5 7 12 24 8
Total 5 7 12 24 0
Readmits by Facility
Facility Type BHO Metrics Readmits
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital CARSON TAHOE REGIONAL MEDICAL 0 0 0 0 0
CENTER
DESERT HOPE CENTER 0 0 0 0 0
DESERT PARKWAY BEHAVIORAL 1 1 0 2 1
HEALTHCARE HOSPITAL LLC
DESERT WINDS HOSPITAL 0 0 0 0 0
NORTH VISTA HOSPITAL 0 0 0 0 0
RENO BEHAVIORAL HEALTHCARE 0 0 1 1 0
HOSPITAL LLC
SEVEN HILLS HOSPITAL INC 0 0 0 0 0
SOUTHERN HILLS HOSPITAL 0 1 0 1 1
VIRTUE RECOVERY LAS VEGAS LLC 0 0 0 0 0
Total 1 2 1 4 0
RTC DESERT HOPE CENTER 0 0 0 0 0
VIRTUE RECOVERY LAS VEGAS LLC 0 0 0 0 0
Total 0 0 0 0 0
Out of Area Out of Area 0 0 1 1 0
Total 0 0 1 1 0
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Executive Summary (Behavioral Heal

Readmits by Facility

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Facility Type BHO Metrics Readmit Rate
Facility Name Jul-25 Aug-25 Sep-25 Total Average
Hospital gésigg TAHOE REGIONAL MEDICAL 0.0% 0.0% 0.0% A6 DG
DESERT HOPE CENTER 0.0% 0.0% 0.0% 0.0% 0.0%
P AV IORAL 50.0% 100.0% 0.0% 40.0% 40.0%
DESERT WINDS HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
NORTH VISTA HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
RO AVIORAL HEALTHCARE 0.0% 0.0% 25.0% 8.3% 8.3%
SEVEN HILLS HOSPITAL INC 0.0% 0.0% 0.0% 0.0% 0.0%
SOUTHERN HILLS HOSPITAL 0.0% 100.0% 0.0% 33.3% 33.3%
VIRTUE RECOVERY LAS VEGAS LLC 0.0% 0.0% 0.0% 0.0% 0.0%
Total 9.1% 22.2% 5.3% 10.3% 0.0%
RTC DESERT HOPE CENTER 0.0% 0.0% 0.0% 0.0% 0.0%
VIRTUE RECOVERY LAS VEGAS LLC 0.0% 0.0% 0.0% 0.0% 0.0%
Total 0.0% 0.0% 0.0% 0.0% 0.0%
Out of Area Out of Area 0.0% 0.0% 8.3% 4.2% 4.2%
Total 0.0% 0.0% 8.3% 4.2% 0.0%
UnitedHealthcare - Confidential 11/25/2025
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®
2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM SIERRA HEALTH- CARE OPTION S 9 INC .SM

Utilization Summary (Behavioral Health)

Inpatient Case Management

Month Jul-25 Aug-25 Sep-25 YTD Average
Open End of Month 6 4 8 18 6
Cases opened in the month 17 16 32 65 22
Cases closed in the month 18 17 26 61 20
Denied Days 11 0 28 39 13
Average LOS 4.9 6.6 8.8 7.1 7.1

Authorizations

Month Jul-25 Aug-25 Sep-25 YTD Average
Total services reviewed 20 40 41 101 34
Services Approved 20 33 38 91 30
Approval Rate 100.0% 82.5% 92.7% 90.1% 90.1%
Services Denied 0 7 3 10 3
Denied Charges $0 $1,710 $855 $2,565 $855
Denial Rate 0% 18% 7% 10% 10%

Denial Reason

Month Aug-25 Sep-25 YTD Average
Denial Reason Denied Denied Denied Denied
Not medically necessary 7 3 10 5
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2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM SIERRA HEALTH' CARE OPTION S 9 INC .SM

Utilization Summary (Behavioral Health)

Stat
Month Jul-25 Aug-25 Sep-25 YTD Average
Stat Request 0 0 0 0 0
Appeals
Month Jul-25 Aug-25 Sep-25 YTD Average
Appeals 1st Level 2 2 6 10.00 3.33
Appeals 2nd Level 0 0 1 1.00 0.33
Appeals 3rd Level 0 0 0 0.00 0.00
Appeals Overturned 0 0 1 1.00 0.33
Appeals Upheld 2 0 4 6.00 2.00
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2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM S IERRA HEALTH' CARE OP TI ON S 9 INC fM

Utilization Summary (Behavioral Health)

Retro Reviews

Month Jul-25 Aug-25 Sep-25 YTD Average

Retros 0 0 0 0 0
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2025 Performance Review SIERRA HEALTH-CARE OPTIONS, INC”

Bedday Summary (Behavioral Health)

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Acute only
NOTE: Per K formula: Actual number / membership * 12,000
Month Jul-25 Aug-25 Sep-25 YTD
Membership 52,706 52,641 52,872 52,740
Beddays per K 13.7 13.7 29.1 18.8
Admits per K 3.2 3.0 5.7 3.9
Average LOS 5.5 4.2 5.3 5.0
Readmits per K 0.2 0.5 0.5 0.4
Readmit Rate 7.1% 15.4% 8.0% 9.6%
SHO
Month Jul-25 Aug-25 Sep-25 YTD
Beddays per K 11.5 16.8 19.5 16.0
Admits per K 25 35 4.1 3.3
Average LOS 5.1 4.9 5.1 51
Readmits per K 0.3 0.4 0.3 0.3
Readmit Rate 10.2% 11.6% 7.4% 9.5%

This report excludes:

Place of service 55 & 56 (RTCs)
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