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Dear PEBP Participant,

A Via Benefits Health Reimbursement Arrangement (HRA) Specialist will be onsite
at the PEBP office located at 3427 Goni Rd, Suite 109 Carson City, Nevada 89706
on March 18" and 19" to provide in person assistance. Consider setting up an
appointment with an HRA Specialist if you have an escalation that has not been

resolved after speaking with the Via Benefits Service Center.

Meet with an HRA Specialist on Wednesday, March 18" by walk-in. No
appointment is necessary and walk-ins will be available on a first come first serve
basis. The HRA Specialist will be available from 8 a.m. to 4 p.m. Pacific Time.

Please note that waiting times may vary based on the number of walk-ins.

Meet with an HRA Specialist on Thursday, March 19t by appointment only. Call 1-
844-266-1395 to schedule an appointment with an HRA Specialist. The Specialist

will be available from 8 a.m. to 3 p.m. Pacific Time.

If you still have questions about your HRA but are unable to meet with the HRA
Specialist in person on March 18 or 19'™", please contact the Via Benefits Service

Center toll-free at 1-888-598-7545, Monday — Friday 5 a.m. to 4 p.m. Pacific Time.

Sincerely,

Public Employees’ Benefits Prograum
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