
 

Pre-Medicare and Medicare Retirees 
Dear PEBP Participant,  

PEBP and Via Benefits are hosting a series of informational meetings on April 15th and 16th  for pre-
Medicare and Medicare retirees and their covered dependents. If you plan to attend, you will need to 
register by visiting https://my.viabenefits.com/PEBP. From the landing page scroll down to 
the “Important Information” section. Choose the date and time of the live online virtual meeting you 
wish to attend and then click the hyperlink to register. You will 
need the GoToWebinar software to complete the registration form. An email confirmation will be 
sent. Join us on the date and time of the meeting virtually, or in-person at PEBP’s Carson City office in 
suite 117.   

Pre-Medicare—Aging into Medicare Meeting:   
This meeting is for those still enrolled in a PEBP self-funded plan or Health Plan of Nevada (HMO) 
who have not yet enrolled in Medicare and would like an overview of how to make the transition 
once they turn 65 or retire after age 65. This meeting provides an overview of PEBP’s Medicare 
requirements and the Exchange Health Reimbursement Arrangement (HRA) funding for eligible 
retirees.   

Exchange HRA/ Medicare —Already Enrolled in Via Benefits/HRA Focused Meeting: 
This meeting is for Medicare eligible participants and focuses on Medicare as well as how to use 
the Exchange—HRA account to help pay for out-of-pocket health care expenses and/or health 
care premiums. Eligibility rules apply.   

Pre-Medicare 
Aging into Medicare 

Exchange—HRA/ Medicare 
Already Enrolled in Via Benefits/HRA Focused 

Wednesday, April 15 th, 11:00am – 12:30pm PT 
+1 (213) 929-4212 + CODE: 216-791-430 

https://my.viabenefits.com/PEBP 

Wednesday, April 15th, 2:00pm – 3:30pm PT 
+1 (631) 992-3221 + CODE: 157-787-515 

https://my.viabenefits.com/PEBP 

Thursday, April 16th, 12:00pm – 1:30pm PT 
+1 (562) 247-8422 + CODE: 537-934-360 

https://my.viabenefits.com/PEBP 

Thursday, April 16th, 9:00am – 10:30am PT 
1 (562) 247-8422 + CODE: 436-975-895 

https://my.viabenefits.com/PEBP 

It is recommended to log on to the webinar 10-15 minutes prior for any technical troubleshooting before the meeting 
begins. The phone numbers are provided for those who cannot hear the audio during the webinar. 

A recording of the presentations will be available within seven days after they have completed. 
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Questions about your Via Benefits Health Reimbursement Arrangement (HRA)? 
 
The Via Benefits Service Center is a phone call away to help you with how to use the Via 
Benefits Exchange Health Reimbursement Arrangement (HRA) to request reimbursement for 
monthly medical, dental, prescription drug and vision plan premiums, as well as qualified out-of-
pocket medical expenses, such as copays, prescription glasses, dental expenses, and Medicare 
Part B premiums. Call the Via Benefits Service Center at 1-888-598-7545 for assistance.  
Need more help? A Via Benefits HRA Specialist can assist with escalated or on-going issues. Call 
1-844-266-1395 to schedule an appointment with an HRA Specialist.  
 
A Via Benefits HRA Specialist will be onsite at the PEBP office on March 18th and 19th for 
Exchange—HRA assistance. Consider setting up an appointment with an HRA Specialist if you 
have an escalation that has not been resolved after speaking with the Via Benefits Service 
Center.  

Onsite Via Benefits HRA Specialist Spring Appointments at the PEBP Office 

Wednesday, March 18th  No appointment necessary to speak with an HRA Specialist. Walk-in appointments are 
on a first come first serve basis, wait times may vary. 

Thursday, March 19th  By appointment only. Call 1-844-266-1395 to schedule an appointment with an HRA 
Specialist. Walk-ins welcome. 

Appointments will be at the same location, but in a different suite. Please check in using the main entrance at Suite #109 to 
see an HRA Specialist. See map below for reference. 

   

 

 

 

 

 

 

 

 

 

Sincerely,  

 Public Employees’ Benefits Program 
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