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How an HRA works
An HRA is an employer – 
funded account you use to 
reimburse yourself for IRS-
qualified medical expenses 
not covered by your 
insurance plan.

PEBP Funds your HRA 
(no individual or 
third-party 
contributions can be 
made

To be eligible for an 
HRA, you must be 
enrolled in the State of 
Nevada Public 
Employees’ Benefits 
Program (PEBP)

You can pay for IRS-
qualified Medical 
Expenses with your 
Health Benefits Debit 
Card or pay out of 
pocket and submit a 
claim to HSA Bank for 
reimbursement.

The money available 
in you HRA is not 
considered income 
and is not taxes, if it 
used for IRS qualified 
medical expenses



IRS-qualified expenses
hsabank.com/QME

https://www.hsabank.com/hsabank/Learning-Center/IRS-Qualified-Medical-Expenses


IRS-qualified healthcare expenses



What is substantiation and why is it needed?

Substantiation is proof or evidence that the funds were only used 
for eligible medical expenses. IRS rules require that all FSA claims 
be substantiated. 

What should employees do?

Employees should save itemized receipts and EOBs for all health 
care services when they paid using their debit card. If the claim 
cannot be auto-substantiated, the employee is required to submit 
documentation to support the claim.

What must substantiation documentation include?

EOBs or itemized receipts must include provider name, recipient 
name, date of service, type of service and cost. 

Substantiation 
101



How to pay

HSA Bank Benefits Card

• All HSA Bank elected benefit accounts can 

be accessed via the same debit card or 

pay app.

• New Debit Cards are sent upon enrolling in 

the first account with HSA Bank. 

• Debit cards are valid for three years.

• Easy to order additional cards on the HSA 

Bank app or in your online account.

Vision | Dental | Medical |
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Debit card substantiation

Auto-substantiation

is attempted:

• IIAS (Rx)

• Copay-

matching

• Recurring

Transaction is 

substantiated

1 ....... 2 ....... 3

4A

4A Transaction is not substantiated

• If transaction is not substantiated, HSA 

Bank asks for documentation from 

the member

• Member provides documentation on 

Member Website, mobile app or USPS

.......

..
..
..
..
..
..
..
..
. ....

....

Swipes card 

and

merchant/

provider is 

paid

If not auto-

substantiated,

HSA Bank 

initiates 

documentation 

request that 

must be 

received by 

day 60

s 
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Denied and off-setting claims

X
• No date and/or type of service

• Not incurred within the plan year

• Not an eligible expense

• Medical Necessity Form required

• Doctor’s prescription required

• Amount covered by insurance

Most common denial reasons 

• If employee does not repay an overpayment, any 

submitted claim is used to offset the outstanding amount.

Offsetting claims (Manual and debit card)



Account management tools

Online Account
Provides 24/7 account information

Sign up at:

https://myaccounts.hsabank.com

HSA Bank Mobile
24/7 Real-time access 

for all account needs

https://myaccounts.hsabank.com/


Claim reimbursement process
Sign up online for direct deposit to your personal checking or savings 
account. Linking your personal bank account:

• Log in to your account and click Settings on the left menu. 

• Click Manage Account under Linked Accounts on the Settings page and Click Add 
Bank Account.

•  Fill in the field and click Submit. 

• HSA Bank will then send a small deposit to your external account within (3) business 
days to verify your banking information.

• Validate your banking information once your account has the deposit.

• Click Manage Account under the Linked Accounts on the Setting page.

• Click Activate under your bank account information and enter the amount (between 
$.01-$1.99) we deposited into your checking/savings account and click Submit to 
activate your account. 



Claim reimbursement process

• Upload claim details

• When submitting a claim, scan and upload your bills(s), Explanation of Benefits, and 
receipt(s) through HSA Bank’s mobile app or Member Website.

• Get reimbursed 

• Once your claim is approved based on eligibility and availability of funds, 
reimbursement will be sent through direct deposit.

• Tips to Navigate your Journey - Account Support

https://hsabank.com/Learning-Center/Tips-to-navigate-your-journey?utm_campaign=bau&utm_medium=referral&utm_source=tile&utm_content=btn&utm_term=get-support&utm_id=ee&utm_source_platform=na&utm_campaign_id=571500&utm_creative_format=na&utm_marketing_tactic=20230413#cd47
https://hsabank.com/Learning-Center/Tips-to-navigate-your-journey?utm_campaign=bau&utm_medium=referral&utm_source=tile&utm_content=btn&utm_term=get-support&utm_id=ee&utm_source_platform=na&utm_campaign_id=571500&utm_creative_format=na&utm_marketing_tactic=20230413#cd47
https://hsabank.com/Learning-Center/Tips-to-navigate-your-journey?utm_campaign=bau&utm_medium=referral&utm_source=tile&utm_content=btn&utm_term=get-support&utm_id=ee&utm_source_platform=na&utm_campaign_id=571500&utm_creative_format=na&utm_marketing_tactic=20230413#cd47
https://hsabank.com/Learning-Center/Tips-to-navigate-your-journey?utm_campaign=bau&utm_medium=referral&utm_source=tile&utm_content=btn&utm_term=get-support&utm_id=ee&utm_source_platform=na&utm_campaign_id=571500&utm_creative_format=na&utm_marketing_tactic=20230413#cd47


Online account

Reimburse yourself

Pay a provider

HSA Bank app

Reimburse yourself

Pay a provider

Reimbursement form

Reimburse yourself

Filing a claim



Submitting a claim



Submitting a claim



Claim documentation requirements

• Name of provider or retailer merchant

• Description of product/service

• Date of service

• Amount paid for product or services not covered by insurance

• Name of person who product/service was for

• Must be within the plan year dates after your eligibility effective date



Example receipts

1

2

3

4

5

Acceptable Receipt
This receipt has all the 

information for a claim

Submitting receipts without 

required information will 

result in claim denial.

When this happens, we'll 
notify you through the mail 
(or by email, if you choose) 
with instructions on how to 
re-submit your claim. Please 
be sure copies of receipts 
are legible. If we can't read 
the information, we won't be 
able to approve your claim.



Reimbursements that may not require 
receipts

At a pharmacy 
checkout counter with 
an Inventory Information 
Approval System (IIAS) 
register, which most 
pharmacies have today 
– IRS-qualified purchases 
are immediately 
verified, and your claims 
shows as paid in your 
online account. 

1 2

You paid your plan copay 
upfront at the provider’s 
office – It is automatically 
paid. 

3

Your payment is recurring – 
You need to submit the first 
receipt with the Recurring 
Receipt Form (typically for 
orthodontia) of the 
Recurring Dependent Care 
Request Form for daycare 
expenses.

Your HRA expense may be auto-substantiated if you used your HSA Bank Debit Card in one of these ways:



Unacceptable Documentation

• Provider statements that only indicate the amount paid, balance 
forward or previous balance

• Credit Card receipt

• Missing or vague medical practitioner’s note

• Bills for prepaid medical expenses where services have not yet occurred



Special considerations for non-Medicare 
HRA

Claims from UMR will appear on the Member Website. You can use the 
claim information as substantiation to reimburse yourself.

• First, you must link a personal bank account to receive funds via direct 
deposit. Check reimbursement is not available. 

• Select the claim you wish to be reimbursed for and follow the onscreen 
prompts to have the payment sent to you. Do not duplicate 
reimbursements

• No additional steps to substantiate a claim for reimbursement if that 
claim information is already loaded. 
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Repaying 
claims

Online

Initiate repayment electronically through the Member 

Website.

Mail 

Mail check with denial letter.

• Debit card suspension happens only with consistent use on 
nonqualified expenses.

There are two easy ways to pay a claim:



• Sign up for text or 
email notifications  

• Watch the mail

• Save your receipts 

• Sign up for direct deposit

Reminder & tips



PEBP Resource Center 

PEBP Resource Center

https://hsabank.com/MicroSites/State-of-Nevada-PEBP/Home


Customer 
service

24/7 Live Customer Service:

Live online chat

• Online chat is accessible to 

members via the online account 

and app, and for employers via 

the HSA Bank employer portal.

• Streamlined service experience 

helping members get 

answers quickly

• Consumers can call HSA Bank 

24 hours a day, 7 days a week 

to speak with a live 

representative (833) 228-9364
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Thank you
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